BecnnaTtHo, 6e30MacHO U aHOHMMHO: NOYeMy He CTOUT 60ATLCSA 3BOHKA Ha
Hetcknn TenecdoH ngoBepus

— A TOYHO NPO HawW pa3roBOp He y3HAKT MOU poauTenn?

— Y MeHs 6onbluine HeNPUATHOCTU, HO sl NOKa He roToBa NPO HUX FOBOPUTDL
Aoma n B wkone! — He 3Hato, 4yTo MHe AenaTtb. Ecnu goBeprocb ncuxornory,
He OyaeT nu ewe xyxe?

OpaHa 13 rnaBHbIX MPUYMH HEFTOTOBHOCTMN 0BpaTUTLCA K Ncmxonoram [eTckoro
TenedgoHa 4oBepust — CTpax, YTo NIMYHOE CTaHeT NybnnyHbIM 1 Bawa
OTKPOBEHHOCTb ByaeT ncnonb3oBaHa npotme Bac. OcobeHHO 3TO KacaeTcH
npobnem, CBA3aHHbIX C KOHNKTaMK B CEMbe, C 0bnagammn Ha poauTenen u
onacHbIM NOBeAEHMEM, 3a KOTOPOE MOXET NnocneaoBaTb HakasaHue.

O6palLeHne 3a NOMOLLbIO K MCMXorioram — NepBbil Wwar Ha Nyt n3baesneHns ot
TSKENoro rpy3a obug, BMHbI 1 TPEBOT. OTO NPOCTON M AOCTYMNHbINA CNOCO6 HANTK
BO3MOXXHOCTb BbIrOBOPUTLCS, MOCMOTPETb Ha CUTYaLMIO C OPYron CTOPOHBI,
npenoTBpaTnTb 060CTPEHNE N HANUTK NYTb peLleHnsa Nnpobnemsi .

Monpobyem pa3BesiTb OCHOBHbIE CTPaxu, OCHOBaAHHbLIE HA MUd)ax o TenedoHe
OOBEPUS U HE3HAHUM OCHOBHbIX MPUHLMIMOB M NpaBus ero paboTbl, KOTOpblEe
pacnpoCcTpaHATCS Ha BCEX CNeumanmcToB, BO BCEX permoHax n nx cobnwogeHume
obsasaTesibHo.

NTak:

— Ecnu s no3BoHI0, To 06 3TOM Y3HalOT MOU
poauTENWn, yYnTens, Nonnuus, OAHOKNACCHUKK

HdenctButenbHO, Npexae YemM NoAenuTbCs ¢ kem-nnbo csommmn npobremamu,
xo4yeTcH 6bITb YBEPEHHBIM, YTO 3TOMY YEN0BEKY MOXHO A0BEpPsATb. HacTo
pebsiTa, KOTOpble 3a4al0TCs BOMPOCOM: “AENCTBUTESIbHO SN O Pa3roBOPE HUKTO
He y3HaeT”, UMeloT ONbIT NpeAaTesibCTBa: Korga-To OHM NOA4ENUIIUCL CBOMMMU
cekpeTamu ¢ 6rIM3KUMKN UK Apy3bSMU, HO B pe3yrnbTaTe 00 UX TanHe unum
npobneme y3Hanu Bce. B cnyyae obpaweHnsa Ha [eTckun TenedoH goBepus
3TOro He npousonger.

HeTtcknn TenedoH AoBepuUA rapaHTUpPyeT aHOHUMHOCTb U
KOHUACHUNaNbHOCTb.
e TCUXOSIOMN HE BUAAT, Kak Bbl BbIrMAUTE;

e He MOryT y3HaTb Ball HoOMep TernedoHa U MecTo, OTKyAa Bbl 3BOHUTE, TaK Kak
HOMepa He onpeaenstTcs;

e 3HalOT 0 Bac TOJSbKO C BaLLMX CMNOB, MOXHO He coobLLaTh CBOU AaHHbIE U
NpeacTaBUTLCS NIOOLIM UMEHEM;

e He NpocAar I/IHd)OpMaLI,I/II/I O BallnX poanTendx, WwkKone, Apy3bax;



« He byayT nepegaBaTb MHDOPMALMIO TPETBUM NULIAM, COLManbHbLIM CIy>X6am.
3BOHKU He 3anucbiBalOTCA U HE NPOCYLINBAOTCS;

e CMeuManucTbl MEHSAIOTCS, U €CIM Bbl MO3BOHUTE HECKOMbLKO pas, To byaeTe
o6LwaTbCa C pasHbIMU NIOLAbMMU.

Mcuxonory nomny4aroT ToNbKo 06LLME CBEAEHUS, KOTOPLIMU Bbl AENUTECH C HUMU
Mo CBOEMY YCMOTPEHUIO.

— [lcuxornor ckaXeT 4YTo-TO, YTO MHE He
NOHPaBNTCA UIMTN NPUYHNHUT MHE bonb

OTOT CcTpax 1 HeraTUBHas yCTaHOBKA TOXe OblBalOT CBA3aHbl C HEYAAaYHbIM
onbIToM obpaLleHns 3a noMmoLubto. KTo-To obpaluancs 3a noMoLLblo K
MCUXONOry, HO OCTancst He4OBOJSIEH pe3yNibTaTOM UM HE COBCEM MOHSAN, Yero
MOXHO OXuaaTb OT TakoM NOMOoLM. YacTo KaxeTcs, YTO NCUMXONOor AOSMKEH AaTh
rotoBoe ygobHoe peLueHme unm coBeT No peLleHnto npobnemel. Ho Tak He
GbIBaeT, N y NCUXOSIOroB HET TaKMX NOSTHOMOYMIA N BONLLEOHbBIX BO3MOXHOCTEN.
Cneunanunct MoOXeT MOMOYb NOHATb, YTO C BaMW NPOUCXOANT, Kakne MPUYUnHbI
npuBenu Kk npobneme. MoXeT okasaTb 3MOLMOHArbHY NOAAEPXKKY, U B
COBMECTHOM aHanu3e cuTyaumm NoMoYb BaM CaMUM PELLUTb, KaK JNyyLle ¢ 3TUM
CNpaBUTbLCS, HAMETUTb NS1aH U3MEHEHUS CUTyaUMn N ee BOCNPUATUA, AaTb
pekomeHgaumn. Ho pelwaTb 3a Bac NpobrieMbl OH HE MOXET M HE OOSTKEH.

Ha [etckun TenecoH [loBepusi MOXXKHO NO3BOHUTbL HECKOJIbLKO pas.

[Mpn obpaieHnn Ha [eTckuin TenedoH JoBepUst €CTb BO3MOXHOCTb MONYYUTb
ONbIT OBOLLEHNS C HECKONBKMMU NMCUXOoNnoramun. Y HUX pasHblid CTUNb paboThl,
pasHble NoOAXoAbl, U 3TO NO3BONSAET MOCMOTPETb HA CUTYaLUUIO C pa3HbIX TOYEK
3peHus. brnarogapsa Tomy, YTO Bbl Y)Ke YTO-TO MOMMETE U NpoaHanusnpyeTe
nocrie nNepBoro 3BOHKa, BTOPOM 3BOHOK MOXET Oka3aTbCs bonee yaayHbIM.
MonpobyinTe. Bbl HE OrpaHMUYeHbl B KONIMYECTBE 3BOHKOB, U BCE 3BOHKM Ha
HeTcknin TenedoH gosepus — 6ecnnaTHble.

— A HMKoraga He obpaluancsa K ncuxonory, u
He 3Halo, YTO roBOpuUTb. He yBepeH, HyXeH nu
OH MHe BooOLe

Bce, 4Tto Mbl fenaem BnepBble, MOXET Bbi3blBaTb CTPaxu 1 nepexusaHus. A
obpaLleHure K ncuxosiory — He UcknioyeHune. Ecnun Bac ogonesaroT COMHEHNS B
TOM, HY>XHa N1 BaM NMOMOLLb NCUXOSIora, Bbl HE 3HaeTe, Kak HavyaTb pPas3roBop, He
nMeeTe npeacTaBreHNns, Kak NPoOXoauUT KOHCYNbTauus, TO Bbl MOXeTE NOCTPOUTb
CBOW NepBbI 3BOHOK Ha [leTckuin TenedoH JoBepus MOXeT B popmate
0bblyHOM Becebl O TOM, YEro MOXHO XAaTb OT KOHCYNbTauuu.



3BOHOK Ha [leTckuu TenecoH JOBepUst MOXeT CTaTb NOArOTOBKOM K
NOSTHOLLEHHOW KOHCYIbTaLuUM.

YT0ObI NONYYMTb KOHCYNbTaUMO ncuxonora [etckoro TenegoHa Josepus, He
HY>XHO 3apaHee 3anucbiBaTbCs U X4aTb NpMemMa HECKOSTbKO AHEN unu gaxe
Hefenb. Hy>XXHO NpocTo No3BoHUTL No Homepy 8 800 2000 122 ¢ noboro
CTaUMOHAPHOIro NN MOBUNBLHOrO TenedoHa U KOPOTKU Homep 124 TONbKO C
MOOMMNBHOrO 1 A0XAATbCs OTBETA KOHCYNbTaHTA.

B cutyaumm nonHoM aHOHUMHOCTU U KOH(PUAEHUMANBHOCTN Bbl Y3HaeTe, Kak
cTpoutcs 6ecea ¢ NCMXOIOroM, Kakme BONpPOCkl BaM MOryT 3agaBaTb,
nposicHnTe anga cebs, Hy)XeH N1 NCUXOor B peLLEHUN Bawen npobnemsl, Yero
MOXHO OXXMaaTb OT OOLLEHNSA C HAM, U YEro He CTOWUT.

Ecnu e Bbl NOYYBCTBYETE, YTO XOTUTE 3aBEPLLMTL Pa3roBop, MOTOMY YTO eLle
He roTOBbI K HEMY, TO MOXETe NpepBaTb 3BOHOK B M0G0 MOMeHT. Unu
pacckasaTb 0 npobrneme, u BMeCTe C NCMXONOroM NpeoaorneTb TPEBOrY,
CTECHEHWe U CTbi.

Ecnu y Bac Bce ewe octanMcb COMHEHUSA U BONPOCHI NO NOBOAY 3BOHKA Ha
Homep 8 800 2000 122 ¢ nOGOro cCTaLMOHaAPHOro UM MOOUNBLHOIO
TenedoHa n KOpoTkum Homep 124 TonNbKO ¢ MOOUNIbLHOIO, Bam
06s3aTeNnbHO OKaXyT NOAAEPKKY.



